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Endeavor GigTel: Custom Calling Features

Caller ID

No more surprises! Identify callers before answering—even with call waiting. For compatible phones,
incoming calls will display the name and number after the first ring.

Call Waiting

Never miss an important call. A tone will alert you when a second call comes in while you're already on the
phone. If supported, the caller’s ID will display.

*Press the Flash key or tap the switchhook (release after 0.5 seconds).

*This places the first caller on hold and connects you to the second.

Call Hold

Temporarily place a caller on hold:
*Press the Flash key or tap the switchhook (release after 0.5 seconds).
*Repeat to return to the caller.

3-Way Calling

Easily connect two calls at once—for meetings, coordination, or family conversations.
To initiate:
*Tap the switchhook (1 second) to place the first caller on hold.
*Wait for a dial tone, then call the second person.
*After they answer, speak privately if needed.
*Tap the switchhook again (1 second) to merge all three callers.
To disconnect the third person:
*Tap the switchhook (1 second) to return to the original call.
*If either party hangs up, continue with the remaining caller.
*To end the call, hang up.
If the second number is busy or unanswered:
*Tap and release the switchhook to return to the first caller.
*Tap it again to stop the ringing.
*Hanging up ends the call for all.

Automatic Recall (*69)

Call back the most recent incoming call.
*Pick up the handset (or tap the switchhook if already on a call).
*Dial *69.

Automatic Call Back (*66)

Automatically redial the last number you called.
*When you hear a busy signal, tap the switchhook.
*Wait for a special dial tone.

*Dial *66.
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Anonymous Call Rejection

Block calls from hidden numbers. Blocked callers will hear a message asking them to unblock their Caller ID.
*To activate: Dial *¥77
*To deactivate: Dial *¥87

Caller ID Block (Per Call)

Hide your Caller ID for a single call:
+Dial *67 + the number you wish to call.

Persistent Caller ID Block

Hide your Caller ID on all calls until disabled.
*To enable: Dial *70
+To disable: Dial *71

Call Forwarding

Forward your calls to any number, including mobile or long-distance®*.
*To enable: Dial #72 + 1 + 10-digit forwarding number
+To disable: Dial *¥73

Voicemail Setup & Use

Unanswered calls will go to your voicemail. The first time you call, you'll be asked to:
+Set a passcode (4-8 digits)
*Record your name or greeting
Default passcode: 18436572
To set up voicemail:
+Dial *62
Enter the default passcode + #
Follow prompts to create a new passcode and greeting
Default greeting: “<Your Name> is not available to take your call. Please leave a message after the tone.”

Accessing Voicemail

You'll see a blinking light or hear a stutter tone when you have a message. Voicemails can also be sent to your
email—call to enable this feature.

*To check voicemail: Dial *62 and enter your passcode.

*From another phone: call your number, press * when prompted, then enter your passcode + #.

Note:
*Switchhook refers to the physical switch in your phone’s cradle or base.
**Standard call/data charges may apply to forwarded calls.
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